
Bank by Phone 
765.497.8272 or 888.552.8272

To access your
accounts in the

Credit Union
Services Menu

Member/Account 
Number and

PIN Validation

For information on
branches and

business hours

Thank you for calling 
Purdue Federal 
Bank by Phone

Funds Transfers & 
Payments Transaction HistoryBalances Change PIN

1)	 Deposit to Deposit 
Transfers

2)	Make a Loan 
Payment

3)	Make a Credit Card 
Payment

4)	Make a Mortgage 
Payment

1)	 Recent Deposits

2)	Recent Withdrawals

3)	Recent Transactions

4)	Recently Cleared 
Checks

5)	Check # Inquiry

6)	Year-to-Date Info

1)	 Account Balances 
(ALL Products but 
Credit Cards)

2)	Checking Balances

3)	Savings Balances

4)	Loan Balances

5)	Credit Card Balances

6)	Mortgage Balances

Helpful Hints
1.	 Press * to return to Credit Union 

Services Menu.

2. For dollar amounts, enter dollars 
and cents without a decimal  
(i.e. for $150.00 enter 15000).

3. Press 0 for a Purdue Federal 
Representative (7 a.m. - 7 p.m. 
Eastern Time, Monday - Friday).

4. Press # to repeat menu options.

5. To end your call, simply hang up.
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